NCT3

Internet Service Provider

CUSTOMER DETAILS

First Name T T T e - Phone | " -
Last Name _ -4 UNumberl
Company Name N/A | Fax
E-mail address T e ADSLline| o
building T T T T street T -
Area T T T T Gty | T T T T T T T -
PLAN (GB)  Price(LBP)  Download Upload PLAN (GB) Price(LBP) Download  Upload
F1 70300 | 300 _ 1,800,000_ 0360 bp: _ 25wips | |2 20Mbps [unlimited _ 2500000 30 Mops 20 s _
O FO-400 400 _ 2 100, OOO up to 300 Mbps  25Mbps 1 [ 1 30Mbps yunlimited 3,500,000 30 Mbps 30 Mbps
00 FO-500 | 500 2450000 Upto300Mbps  25Mbps | 1 40Mbps [unlimited ~ 4,500,000 40 Mbps 40 Mbps |
[0 FO-800 | 800 _ 2,800,000 UPto300 Mbps  25Mbps_| " Chose your fiber router modem/ One time fee
[J FO-1000' 1000 3,600,000 up to300Mbps 25Mbps ! O 'FIBER Line cost: LBP 850,000
00 Fo-1500! 1500 5_350_050‘5;5 300Mbps~ 25Mbps | O 'wifiRouter modem: 850r120USD
O Fo Erﬁo’l_zo'oo_ ~ 6300000 Up to300 Mbps  25Mbps | O |uniimited Night traffic: LBP 600,000
ALL PRICES ARE SUBJECT TO VAT CHARGES | " O nstallation by Mnets: 100USD B
OVER CONSUMPTION

1. If you exceeded the indicated CAP (GB) of your plan,you will be charged an over consumption fee at a rate of LBP 30000 + VATper extra GB used

Note that the indicated cap ( GB) of your plan is the sum of the upload and download volume

2. An optional pack is required for each additional telephon socketat your premises. Every telephone handset should have a splitterconnected to it in order to avoid noise and interference.
3.All plans are subject to technical feasibility landline capability

4. The more speed you can get is affected by your distance from the central office and the quality of your copper line

PAYMENT MODE

Monthly fee- Choose payment option: O oMT J WISH [ IN-HOUSE
IMPORTANT INFORMATION

1.For any cancellation of existing service, kindly contact Mnets customer care without receiving a properly filled cancellation form

( a signed cancellation form should be submitted), Mnets cannot process any cancellation

2.Mnets or third party are not responsible for any internal or external wiring work inside or outside the building

3.A prorated Fee will be charged only for the first month of service depending on the service activation date with a minimum charge of 200 000 LBP
4. If you wish to cancel your ADSL account ,a cancellation fee of 200 000 LBP will apply. All Mnets ADSL services and accounts must be paid in full
Jbefore cancellation is complete. Any cancellation form submitted after the 24th of every month will be rejected.

5. If the account is cancelled due to non-payment of monthly fees or any other reason, you will have to pay an additional 200 000 LBP
re-connection fee to re-activate your account. Re-connection delays may apply

6.Billing cycle commences 5 days after notifying the customer that his phone line is ready for DSL connection

7. All plans are treated under fair usage policy.

8.it's important to know : the more speed you get is affected by your distance from the central office and the quality of your copper line.
9. A 1 USD collection charge applies on monthly payments made
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Signature Ogero
read and approved the content of this application form and the DSL services general items and conditions and the 0GERO terms | DS P
and conditions annexed to this application form. ( Note that our terms and conditions are regulary updated) CO:
Customer Signature: | T "7 7 Port/Slot
Date: :- T T T T T T T T T T T L nmb:

Mnets Sarl, Zalka , municipality street, berj el Matn building , 03851519



